P R ME

latform for Rapid Implementation & Modular Extensions

Al-Powered ERP

Extend Microsoft Dynamics 365 with Al solutions
that automate work, improve visibility and

support smarter business decisions.
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Built on Microsoft Dynamics 365, Powered by

P R1 ME

PRIME is an Al innovation platform developed by 9 Dots Consulting
that extends Microsoft Dynamics 365 Finance & Operations with

Al solutions, enterprise extensions and business-specific innovation.

Built on real-world ERP implementation experience, PRIME helps
organisations automate work, improve visibility and

support faster decision-making.

Extending Microsoft Dynamics 365 with Al, automation and business-specific innovation
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Microsoft Microsoft 9 Dots IP PRI ME
Dynamics 365 Copilot Studio
Finance & Operations Al platform for 40+ Accelerators & Al Innovation Platform
agents & experiences templates

Al solutions that automate work, improve visibility & support smarter business decisions.
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Automate Improve Improve Scale Without
Manual Work Operational Visibility Decision Making Adding Headcount

Reduce repetitive Access real-time Use Al-generated reports, Manage increasing
administrative tasks across information across finance, insights & alerts to support volume & complexity
inventory & operations. faster business decisions. without proportional

sales, operations &

customer service. Increases In manpower



? 7. FactoryHub o
Monitor operational
risk.

Identifies production ~ ““>~<_ .
bottlenecks, delays &
operational issues

before they impact

1. InsightHub

Support smarter
business decisions.

Generates reports, insights
& recommendations from
live ERP data.
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Automate fulfilment
communications.

I:Ig 6. DeliveryHub 0

Tracks deliveries &
automatically keeps
customers informed of

shipment status &

updates. ‘
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5. InventoryHub
@ Improve inventory
visibility.

Provides real-time
inventory information
across factories,
warehouses & stores.

Powered by

RI1IME

Across the
Business Lifecycle

Al solutions developed on the PRIME platform to automate

work, improve visibility and support decision-making.

% 2. LeadHub
Qualify & prioritise
sales opportunities.

Automatically validates

______________ enquiries, researches
prospects & identifies

high-potential leads.

6 --------- - 3. BidHub
E Accelerate bid
evaluations.

Analyses bids,
quotations

& tenders while
generating
recommendations for
decision-makers.

4. OrderHub

Automate sales
order processing.

Converts purchase orders
into sales orders while
reducing manual data
entry & errors.

The Al solutions shown above are already deployed on the PRIME platform.

Additional Al solutions are being developed across sales, supply chain, finance & manufacturing.
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Solutions Partner

Tier-1 Cloud Solutions Provider
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ABOUT US

9 Dots Consulting is your Tier-1 CSP Microsoft Solutions
Partner serving organisations across Asia-Pacific.

We combine the scale to deliver multi-country digital
transformation programmes with the agility to provide
tailored, cost-effective solutions supported by deep
expertise in Microsoft technologies.

Contact us:

g enquiry@9dots.com ) www.9dots.com ‘ m ﬂ 9 Dots Consulting

Singapore ® Malaysia ® Thailand e Indonesia @ Viethnam e China ® Hong Kong ® Taiwan @ Korea @ Japan @ India
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