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Al Agents

You Already Run

Three PRIME Al agents are live today on SAP Business One. They turn
purchase orders, stock levels and sales data into work that a person reviews.
You do not need to replace your ERP.

INTRODUCING PRIME FOR SAP B1

Al Agents That Already Speak SAP Business One

PRIME is our library of purpose-built Al agents. For SAP Business One, three are live. They read and write standard SAP Business
One objects through SAP’s native APIs.

Extracts a customer purchase order (PDF or email), matches it
against the corresponding customer and product records in SAP

B1 and prepares the sales order for release.

PO-to-SO Agent

Human control A person reviews the matched sales order before it is

ORDERHUB k :
confirmed. The agent never releases an order unsupervised.
- Monitors stock levels, committed quantities and demand across
LIVE TODAY
SAP B1 to flag shortages and overstock, and recommends
Stock Optimisation replenishment action.
Agent Human control Planners and buyers decide reorder quantities and
INVENTORYHUB timing. The agent recommends and never raises a purchase order itself.
Analyses sales order§ across customers, products and regions to
surface trends, margin shifts and buying patterns for management
Sales Performance review.
Analytlcs Agent Human control The agent reports and recommends. It does not change
INSIGHTHUB pricing, quotas or customer records.

MORE HUBS ARE COMING CustomerHub, BidHub, ProcurementHub, DeliveryHub, FactoryHub, FinanceHub and PeopleHub
agents follow the same reviewed, human-in-the-loop pattern as they are built for SAP Business One.
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AGENTS IN ACTION

Inside Copilot Studio and SAP Business One

1. PO received & extracted Microsoft Al Builder reads the incoming
purchase order and extracts vendor, line items and quantities.

2. Live in SAP Business One The finished sales order appears in SAP
B1 exactly as if entered by hand, ready to review and fulfil.
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3. Prioritised stock recommendations Critical shortages ranked with
an urgency flag, alongside items that need no action.

UNDER THE HOOD

4. Sales performance summary Orders and value rolled up by
customer, ready for a sales leadership conversation.

Built on Microsoft Copilot and Connected to SAP B1

Microsoft-native or SAP-native at every layer, with no proprietary black box in between and no bolt-on database.

[
]
>

Microsoft Al Builder

Documents & Data

>

THE TEAM BEHIND PRIME Al AGENTS
Why 9 Dots Consulting

B® Microsoft Managed Partner (APAC)
B Microsoft Tier-1 Cloud Solution Provider (CSP Direct)
B Microsoft ECIF Green Partner

cegid Cegid Platinum Partner

Power Automate
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Copilot Studio Agent
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SAP Business One
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LOCATIONS

15+

YEARS OF
EXPERIENCE

250+

TEAM
MEMBERS

300+

PROJECTS

APAC

Singapore - Malaysia - Thailand - Indonesia - Vietnam - Hong Kong - Taiwan - China - India - Japan - South Korea

Book a PRIME for SAP Business One Discovery Call

Choose PO-to-SO, Stock Optimisation or Sales Performance Analytics as your first agent. We
scope it against your SAP Business One environment. PRIME is licensed by agent, not by a fixed

bundle. Need something else? We build bespoke agents.

Each user needs Microsoft 365. Your tenant needs one Copilot Studio pack.

enquiry@9dots.com

9dots.com/prime-ai-solutions
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